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Plattsburgh International Airport Adds Free Wi-Fi
Airport expands list of free services for travelers

Plattsburgh, NY —9/17/08 — In a continuing effort to best serve the traveling public,
Plattsburgh International Airport has added another free service. Through a partnership with
PrimeLink and TwinState/Voice.Data.Video.Inc., visitors to Plattsburgh International Airport can
now access the internet anywhere in the passenger terminal, free of charge.

“TwinState/Voice.Data.Video.Inc. is very pleased to have partnered with PrimeLink and the
Plattsburgh-North Country Chamber to offer Wi-Fi services to the many travelers passing
through Plattsburgh International Airport. TwinState brought our equipment expertise by
installing the Wi-Fi hardware and web software, Primelink provides the fiber based internet
backbone, and the Plattsburgh-North Country Chamber provides the web page services. This is
a true partnership that elevates the continuing expanding offerings of the Plattsburgh
International Airport. We feel that this airport will greatly enhance our community’s offerings
and we are always happy to help our community in any way we can,” Dawn M. Collins,
Chairman, TwinState/Voice.Data.Video.Inc.

“PrimeLink supports the Plattsburgh International Airport’s new developments, and is pleased to
be part of this partnership that enhances the airport experience. By expanding and

offering value-added, state-of-the-art services such as FREE Wi-Fi, the Plattsburgh International
Airport is keeping itself aligned with the competition. This competitive edge is keeping
passengers happy, returning and encouraging economic growth in our area. As our area grows
PrimeLink continues to grow right along with it, continuing to provide the latest ‘up-to-the-
minute’ options in telecommunications technology,” Sarah McCune, Director of Marketing.

Free Wi-Fi is just one more tool to help market the airport to the travelling public facing an
increasing number of add-on charges for flights. From its opening in June 2007, the airport’s
free parking has proved a great selling point. This wildly popular perk for travelers, especially
Quebecers, has driven this summer’s parking lot expansion project. The free Wi-Fi is just one
more way to deliver the customer-friendly experience for which the airport is becoming known.
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“Our motivation is to deliver the best travelling experience to our airport customers — whether
it’s free parking or free internet access. Plattsburgh International Airport is quickly changing the
perception of what an airport can — and should — offer travelers,” Chris Kreig, Airport Manger,
Plattsburgh International Airport.
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About Plattsburgh International Airport

Created from the former Plattsburgh Air Force Base, Plattsburgh International Airport (PBG) is the
first private sector redevelopment success story among the military base closures in the 1990s.
Owned and operated by the Clinton County Government, Plattsburgh International Airport is a
multi-purpose aviation and aerospace complex sitting on more than 5,000 acres. With the
addition of a state-of-the art passenger terminal, the airport serves residents of northern New
York, southern Quebec and Vermont. For more information on Plattsburgh International Airport,
please call 518.563.1000 or visit flyplattsburgh.com.
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